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Microsoft https://www.privacyshield.gov/participant?id=a2zt0000000KzNaAAK&status=Active Redmond, Washington, USA Microsoft Office 365 is used for applications such as Word, Excel, 
          

11/11/2020
LiquidWeb https://www.privacyshield.gov/participant?id=a2zt0000000L1QYAA0&status=Active Lansing, Michigan, USA Liquidweb is used to host web applications 11/11/2020
DropBox https://www.privacyshield.gov/participant?id=a2zt0000000GnCLAA0&status=Active San Francisco, California, USA DropBox is used to store documents and files 11/11/2020
Mailchimp https://www.privacyshield.gov/participant?id=a2zt0000000TO6hAAG&status=Active Atlanta, Georgia, USA Mailchimp is used to sen email campaigns to a number of recepients 

          
11/11/2020

Slack https://www.privacyshield.gov/participant?id=a2zt0000000GnMBAA0&status=Active San Francisco, California, USA Slack is used as an internal instant messager 11/11/2020
Amazon https://www.privacyshield.gov/participant?id=a2zt0000000TOWQAA4&status=Active Seattle, Washington, USA Amazon Web Services is used to host web applications and databases 11/11/2020
Google https://www.privacyshield.gov/participant?id=a2zt000000001L5AAI&status=Active Mountview, California, USA Google's mailservice Gmail is used as our primary email service 11/11/2020
DocuSign - San Francisco, California, USA DocuSign is used to complete signature of legal documents 11/11/2020
Heroku https://www.privacyshield.gov/participant?id=a2zt0000000KzLyAAK&status=Active San Francisco, California, USA Cloud application platform 16/11/2020
Intercom https://www.privacyshield.gov/participant?id=a2zt0000000TNQvAAO&status=Active San Francisco, California, USA Conversational relationship platform 16/11/2020
Stripe https://www.privacyshield.gov/participant?id=a2zt0000000TQOUAA4&status=Active San Francisco, California, USA Financial services 16/11/2020
Hotjar - Malta, EU Behavioural analytics 16/11/2020
Chartmogul - Germany, EU Data analytics platform 16/11/2020
Twilio https://www.privacyshield.gov/participant?id=a2zt0000000TNLbAAO&status=Active San Francisco, California, USA Cloud communications platform 16/11/2020
Postmark https://www.privacyshield.gov/participant?id=a2zt00000004EKYAA2&status=Active Philadelphia, Pennsylvania, Email service delivery 16/11/2020
Hubspot https://www.privacyshield.gov/participant?id=a2zt0000000TN8pAAG&status=Active Cambridge, Massachusetts, Marketing software service 16/11/2020
e-conomic - Denmark, EU Accounting software 16/11/2020
Vodafone - Newbury, UK Internet services 16/11/2020
Typeform - Bercelona, Spain, EU Online forms 16/11/2020
CloudAMQP - Sweden, EU Cloud server service 16/11/2020
Sentry https://www.privacyshield.gov/participant?id=a2zt0000000TNDzAAO&status=Active San Francisco, California, USA Application monitoring 16/11/2020
AppSignal - Netherlands, EU Application monitoring 16/11/2020
Userflow https://www.privacyshield.gov/participant?id=a2zt0000000GyWTAA0&status=Active Santa Barbara, California, USA User onboarding 16/11/2020
Zapier https://www.privacyshield.gov/participant?id=a2zt0000000TNk2AAG&status=Active San Francisco, California, USA Connect applications software 16/11/2020
Cloudflare https://www.privacyshield.gov/participant?id=a2zt0000000GnZKAA0&status=Active San Francisco, California, USA Web performance 16/11/2020
Salesforce https://www.privacyshield.gov/participant?id=a2zt0000000KzLyAAK&status=Active San Francisco, California, USA Customer relationship software 16/11/2020
GoDaddy https://www.privacyshield.gov/participant?id=a2zt0000000TN9xAAG&status=Active Scottsdale, Arizona, USA Domain and web services 16/11/2020
Oracle - Cloud application platform 16/11/2020
ZenDesk https://www.privacyshield.gov/participant?id=a2zt0000000TOjeAAG&status=Active San Francisco, California, USA Customer service software 16/11/2020
Workday https://www.privacyshield.gov/participant?id=a2zt0000000KzM3AAK&status=Active Pleasanton, California HR and financial management software 16/11/2020
Iron Mountain https://www.privacyshield.gov/participant?id=a2zt0000000013pAAA&status=Active Boston, Massachusetts, USA Information management 16/11/2020
Asana https://www.privacyshield.gov/participant?id=a2zt0000000TNLRAA4&status=Active San Francisco, California, USA Project management 16/11/2020
Alteryx - Data science and analytics 16/11/2020
Datadog https://www.privacyshield.gov/participant?id=a2zt0000000GnxPAAS&status=Active New York, USA Cloud monitoring service 16/11/2020
Elastic https://www.privacyshield.gov/participant?id=a2zt0000000PJxYAAW&status=Active San Francisco, California, USA Online search 16/11/2020
CrowdStrike https://www.privacyshield.gov/participant?id=a2zt0000000TO0yAAG&status=Active Sunnyvale, California, USA Cybersecurity 16/11/2020
Splunk https://www.privacyshield.gov/participant?id=a2zt0000000GnPKAA0&status=Active San Francisco, California, USA Data analytics platform 16/11/2020
Dynatrace - Waltham, Massachusetts, USA Data analytics platform 16/11/2020
Adobe https://www.privacyshield.gov/participant?id=a2zt0000000TNo9AAG&status=Active San Jose, California, USA Creative software 16/11/2020
Keysight - Santa Rosa, California, USA Network testing 16/11/2020
Micro Focus - London, UK Cybersecurity 16/11/2020
Okta - San Francisco, California, USA Identity and access management 16/11/2020
Pagerduty https://www.privacyshield.gov/participant?id=a2zt00000008TImAAM&status=Active San Francisco, California, USA Cloud computing monitoring 16/11/2020
Zscaler https://www.privacyshield.gov/participant?id=a2zt0000000GnUjAAK&status=Active San Jose, California, USA Network security 16/11/2020
Wordpress https://www.privacyshield.gov/participant?id=a2zt0000000CbqcAAC&status=Active San Francisco, California, USA Content management software 16/11/2020
AMD Telecom - Thessaloniki, Greece SMS communication 16/11/2020
Vimeo - New York, USA Video platform 16/11/2020
BT - London, UK Internet services 16/11/2020
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IBM - Portsmouth, UK Cloud computing services 16/11/2020
Rackspace - Hayes, UK Cloud computing services 16/11/2020
Cisco https://www.privacyshield.gov/participant?id=a2zt0000000GnJ2AAK&status=Active San Jose, California, USA Webex and other communication tools and services 16/11/2020
Xero New Zealand Accounting software 16/11/2020
Files.com London, UK Secure storage and file transfer 15/09/2022

Legal Notice
These terms of use apply to use of this document.  By reviewing this document, you accept this notice in full. Use of the document is also subject to the terms of the agreement 
(‘Agreement’) between FDMUK Ltd (‘FDM’ or ‘us’) and the FDM client to whom it is provided (‘Client’). You must not review the document if you do not work for the Client. Any review, re-
transmission, dissemination or other use of, or taking action in reliance upon, this message by persons or entities other than the intended recipient is prohibited.
The document contains information that is intended to provide general information and to be used internally by the Client only. You must not disclose this document to any person outside of 
the Client’s organisation. The document is not advice, and should not be treated as advice. You are solely responsible for any decisions made or actions taken based on the information 
contained in any answer. The information and any files transmitted with it has been provided with no regard to any specific recipient and should not be relied on for any marketing, sales, 
business strategy decisions or any other purposes unless otherwise agreed with us.
The document contains information obtained from a number of third-party sources. To the maximum extent permitted by applicable law and except as set out in the Agreement, we do not 
represent or warrant, that the information in the document is correct, accurate, complete or non-misleading.
We are not under any obligation to provide any additional information or to update or keep current any information contained in the document.
Nothing in this notice shall exclude any of our liabilities that may not be excluded under applicable law. This document is subject to change at any time.
© Copyright FDM 2022. All rights reserved.
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